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1. Purpose

It guides domain administrator to know the function and usage of Intra Communication Solution —

Enterprise Email Administrator Manual.

2. Extension

For al domain administrator using Intra Communication Solution — Enterprise Email.

3. Abbreviation

Abbreviation

Name

4. Noun Definition

Noun

Definition
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5. Product Introduction

5.1. Product Brief Introduction

Intra Communication Solution is a new mail service system created by USA Intra Corp. It provides a
full range of Email application services which meet the growing demand for companies. Not only does
Intra Communication Solution achieve the level of safety and stability in performance, but aso become
more comprehensive in functions. It fits enterprise users’ needs-“co-ordination in office, effective
management”.

5.2. Product Function

Domain management platform is the management of a certain mail in mail system. The platform is
operated by the domain administrator. Authorized mailbox can also enter this platform and do operation.

Domain management platform divides to following modules according to functions: login, logout,

send notification mail to dl, mail user management, mail system settings, address book management, group

management, business mail follow up, information management and privilege setting.

+
+

Login: Identify users who login the platform in domain management platform.
Logout: Log out from domain management platform safely.

Send natification mail to all: Send mailsto every mailbox in same domain. It is often used to
notify or bulletin etc.

Mail user management: Users can add, delete, modify and suspend/ open mail accounts in
the same domain, while they can import or export, check mail accounts etc.

Mail System Settings. It includes mail system parameter setting, login page setting,
logo/banner setting, filter setting, etc.

Address Book Management: Manage the public address book.

Group Management: It includes mailbox division management, create/modify/delete mail
group, etc.

Business mail follow up: It provides mail tracking and monitoring.

Information Management: The management of mail information and contact information are
available.

Privilege Setting: Modify administrator password, authorize mail accounts and modify
privilege.

5.3. Operation Environment

Operating System Requirements: no
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Browser Requirements: |E5.5 or above; or Firefox

6. Administrator Operation Description

6.1. User Login

6.1.1. Administrator Login

The mail administrator login the mailbox by default using the domain name. The login page of mail
system user is shown as below:

2 B B3
@ Enterprise Mail@lntra Intelli-Antispam Mail System

Uszer Name:

Password:

Lagin (;:'_:g'm As Adminis ;1‘1[:1']

Picture 1
Click “Administrator Login” to enter the domain administrator login entrance, as shown in below

picture:

_ ) 2= il ES
Enterprise Mail@Intra

Intelii-Antispam Mail System

Administrator:
Password:

Lagin Cancel

Picture 2

[ User Name] The default name is the domain bound by the mail system such as OnlineNIC Inc.. You
can login by authorized mail account, such as admi n@domain.com;

[ Password] Corresponding login password:

[Login] Click this button, the system can be simulated to identify the user name and password. If
the verification is passed, the system will automaticaly enter the domain management platform. If the
user name and password are incorrect, the current page will show: Login failed and note possible
reasons for login failure, as shown in below picture:
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mailto:admin@domain.com

Enterprise Mail@Intra

Intelli-Antispam Mail System

Administrator:

Password:

‘Q Login Error | T.'%

: 115 your Account 1s Carrect
Login B

2 Is your mail office status on
3 Is your mail office out of date

4 Is your computer in the permitted area

Picture 3

Attention::
1. Another login manner: Input URL: http://Your Server IP/domain in browser;

2. If you choose to let system remember user name and password, others can aso access your
domain management platform viathis machine. For the sake of security, we recommend that you
do not choose this service to prevent others to access your management platform and cause | oss.

6.1.2. Main Control Interface

6.1.2.1. Desktop

3 Enterprise Mail > Intra

e

dd 4B &3 Hewp Mo

- - E ,I\| Vil B nges: Daskop Eciwen i

el aldid Good Afternean, istest.com Administrator, Welcome to ute the powerful features

af the Enterprise Mallbox Sarvices!
Maion Users
Drganizaiton Stuacbure 0u arn row using Tie Eaabest G4 b Eanail Sysieon Vel sion 1.0

Shared Cortacis

L Waillioxes confenthy @) et

Ermunil Alias

Total No. of Madinoues 1
SysRdmin AL

Tolal Mail Space A581M
Satmmgs Tols Porsiolio Space 100M

g Mail servce ordered 21 2000-1-1%
Ernail Atcount Semnge

Ml penac e actvated ot 2000-4-15%
Bign-in Scroen Sefings

M| Ervice Expiies SLA10-1-1%

el il AK0C 3t Mait Spaca o
Fillring Rules Alineated Porsalio Space
Updase Actount info

Comtact Infg

Change Password

Picture 4
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6.1.2.2. Interface Description

The content is on the left side of domain management platform is function list which lists the function
operation links of domain management platform. The specific operation field is on the right side of domain
management platform. Desktop shows the domain administrator’ s wel come information and the status of
current mail system.

There are five icons on the upper left side of domain management platform: send notification to all
domains, mailbox user management, mailbox import and export, mailbox user inquiry and desktop. The
details are as follows:

[ Send Natification to All Domains]: It provides admini strators with the function to send notification
to all domains. The natification will be sent to all users’ mailboxes of this enterprise mail system;

[ Manage Mailbox User]: Add, delete, modify and suspend/open mail accounts, distribute them
between the mailbox groups, etc;

[ Import and Export Mailbox] : Import or export mail accountsin bulk;

[ Search Mailbox User ): Check mailbox according to their belonged group, user name, mailbox name,
mail status, mail space, briefcase space, creating time, etc.

[ Desktop]: Return to desktop.
The relevant functions of the setting field are shown at the bottom of icon button, as follows:

[Set Mail System Parameter]: Set: the alert value of mailbox space, auto-disconnection time,
whether to save new email or not, whether to cc to themseves or not, the mail number in every page. The
setting will be saved as the initial setting for al new users. After opening this service, its parameter
setting will be subjected to the user plaform. It will not be affected by the parameter setting of the domain
management platform.

[ Login Page Setting): It provides the function of login page style, and set welcome word in login
interface:

[Upload Logo/Banner]: It provide the function for the domain administrator to upload their owner
company’ slogo/ banner

[ Set Filter]: It includes black list/ white list setting, and the filter of mail system level:
[ Manage Address Book]: It providesto add, delete, modify, check, import and export address book;
[ Manage Group]: It provides the function to add, delete, and modify name / member/privilege;

[ Track Business mail]: It provides mail tracking that the administrator can effectively track the
sending and receiving mail statusin this mail system;

[ Update Account Info]: It provides the function to modify the information of current mail system;;
[ Contact Info]: It provides the function to manage mailbox contacts;
[ Change Password]: It provides the function to modify administrator’ s password;

[ Systemadmin accounts): It provides the function to authorize the privilege of domain manage

Page 7 of 47



platform and privilege limitation to some mail accounts.

6.1.2.3. Operation Description

Click the link on the left frame of doman management platform page, and enter the corresponding
page for the corresponding functional operation.

Attention:

If the prompt box “Sorry, you login overtime. Please login againl” comes out when you are
operating, that means that you have signed in overtime. Please login again!

6.2. The Function of Domain M anagement Platform

6.2.1. Send Notification to All Domains

It provides administrator with the function to send notification to all domains. The notification will be
sent to al users” mailboxes under this enterprise mailbox, as shown in below picture:

r'_'@ Enterprise Mail 7Intra

Copkiop= Soml wdilicabions o all weers m flus deamain =]

= -
i"gl:ﬁ:—. B

Banaipeire i Sopul Pl FCEions 1o all Ee) S @ This dednali
Subject
Wil B
¢ & = = & 5
Organszation Sushurn K& W.ABS IEERISEERE ADSE

Shared Conlacts
Emadl Group
Emad Afas
By admin AcCounts
Hottings
Email ALcount Seangs
Sigerin Scrown Befings
Upload LogofBanmer
Filtering Rules Masimum 1000 charachers for notification conlerd and tolol size must be less than 1 0ME

Uipdale Azcount Info
HimLT e (o Sach Afaih
Cordact irfo

Picture 5
Operating Method:
1) Click ['Sent Natificationto All Domains] (thered region in above picture);

2) Input the subject of the natification to dl domains; input the content of the notification to all
domains in content box;

3) Click button [ Switch Edition Status] , then you can switch the format between text and
HTML;

4) Click button [Add Attachment] , then you could add attachment in the natification to all
domain. It size can not exceed 10M (The actual size should be set by administrator);
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5) Click button [ Confirm] to send the mail.

Attention:

The subject of notification can not be more than 200 characters, and its content can not be more
than 1000 character. It supports two formats text and HTML.

6.2.2. Mailbox User Management

All mailboxes in mail system are listed in mailbox user management list. Domain administrator can
add, delete, and modify mailboxes, which includes adding mailbox user, deleting mailbox user, modifying
the setting of mailbox user, modifying mailbox password, group setting and etc. The information displayed
in list is: user name, mailbox name, status, mailbox space, briefcase space, creating time and group, as

shown in below picture;

[

Enterprise Mail 7 Intra

- al 1N ikt Mailtox Ui s Maageinie s Ecrean

[ Pl M Camch Adwrced

S 4 condimg 10 (nall g onp: AN Groupe ¥ ST Accondmeg 10 of s st sbest com -
o Maillox  PorTlelio
| Usorins luillos Mo Stahus Categeay Thma Crsafed  Detalis

Space Spare

Picture 6

Attention:
The mailbox user list is sorted by mailboxes name as default.

When you do the operations of deleting, modifying setting, modifying password and checking group,
do not choose to mailbox and click relevant button directly, the system will pop up a box, as shown in

below picture:
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Picture 7
1. Add mailbox user
|fepec fes Besitep.» Mallbo Niers W mON Sureen 101203001
(& rda) K Daletn 5 update ratie & change Password & Mlocatedto o -
| Groep: AllGraups * Categany: | Maliax Name: | Fismamn. advancen
L | .- | mpiltox | Briefcess | it |
[ Usormama  Maillox Kamao - AR { Time Created Dotals  Grosp
[ bma tuatgistast.on 8 3084 DM IDOEQEET  View/Edit View Group
Fust | Presiiis | Nevt | Last | Page 1ol 1 | G0t fage ? '
Picture 8

The button of adding mailbox user is shown as above. Please click it and enter the page to add
user, as shown in below picture:
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i Usmr
Beaic Mhems

Ml Name:

Pazeword:
Ml Coape:

In Thes Group:

Fartwd sendng mais bo axtemal maboxes

Addl bo Putés &ddress Boak:

Advaied Nems

Mickname:
e
Date of Bfh: -

Irskan Messenger

Websike:

Ciyimriry Ragion

Provede/CiyHuncparty:

Ciy/Caurery

Addrass:

Company

Datw af Erplevmant: -
GFALE:
Pegibion:
Rl

Operating Method:

Moo of Eamaining Liger

vE =

* Morkh- v

Picture 9

- [ay

KL 1Y

Piaems:

Rebype New Fassward:
Briefeaga Comes:

SdEd

Forbed rersvng mals From external makboues)

Telephon=:
Mobi:
Comman Maibaoxes:

hitp: )

Street sena

Zip/Postsl Coeda:

Employee il

Departmant:
Oifie® P
T H

Categery:

1) Click button [ Add] inthe page of mailbox user management;

Femamning Bnsteae Spaces

2) Thebasic itemsis required: mailbox name, user name, password, confirm password,
mailbox space, briefcase space. Click [ Confirm] to finish the process. Click [Return]
to return the page of mailbox user management.

Attention:

1) When you fill out the mailbox name and mail space, you will be noted that the

remaining number of available mail accounts and the value of remaining space;

2) If the dlocated space of mail system is OM, the system will pop up a natice: the
mailbox space is used up when you add mailbox user:

3) Ifthe briefcase function is not opened, its default space is OM ;

4) For certain types of mails, the mailbox space does not to be filled out, and its default

valueiscertain value;

5) Affiliated groups are considered to be no group as default. You can select their group
via drop-down menu.

2. Deete Mailbox User

Domain administrator can delete the mailbox in its mail system.
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e hiere, Dasktap- Mailos Lisers Wasaiser Sowen 10: 1203001

I P o
& 2dd (X Dalata) i Update Profie & Change Password S dllocatedtn g )
Groug: M Groups ¥ CAbafarys Ma oy N A-Saarch  AdwEnoad
Mailsox | Brisfcase |
|y MR W Siafus Cataging Tiiee: Creatal Detafls  Group
Spem Spaia
ast test@utasl.m v ] I354M. 0N VawEdt View Group
] ViawEdit View Group
testy test 3R EEst.on =] IBEdE M a1 ViswEdit View Group
| =
Picture 10

Operating Method:

1) Tick the mailbox you want to delete in mailbox user list, and then click button
[ Delete];

2) Thesystem will note whether it is deleted or not. Click button [ confirm], and then this
account will be deleted completely from mailbox user list;

3) Click[Cancel]to cancel the deletion operation and return the page of mailbox user list.
3. Modify Configuration

The administrator of mail system can modify the configuration of mailbox. The page of
configuration modification is as follows:

Yop are hera feskinp-= Mallbax Lsers Mamager Sermen D 1203001
[ e .
in Add X Delete | h;-- At Profdll = Charsgn Patiword k-:'-.l'l:.-':*"b!'-."l = =] "
Groyp; Al Groups - Cabapory: madlliox Wame: ~Eomch  Advenced
mMailbox  Briefease ¥

[l usemnanie Mallbox ame Statug Catpgery Time Created Detaills Group

= L 8 Profile *l |

(Bl res .Lindate. Frofia | SOOE0EES  iaw/Edit Wiew Groun
1 W

Erisfcare Space: 100 M FamEining

Ernefcase SpaceOME

i Cancel

Picture 11
Operating Method:

1) Tick the mailbox which needed to modify its configuration in mailbox user list, and
then click button [ Modify Configuration] ;

2) Modify mailbox space or briefcase space according to your need, and then click
[ Confirm] ;
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3) Click button[ Cancel ]to cancel the operation, and then return the page of mailbox page
list.

Attention:

The added size of mailbox space and briefcase space does not exceed the size of mailbox
remaining space and briefcase remaining space. Otherwise, the system will give the corresponding notes. In
addition, the modified mailbox space and briefcase space is not less than the used space.

4. Modify Password

Mail system administrator can modify the password of mail account. Its page is shown in below
picture:

Bl | vmrnn o

o a8 D

Seftings

Tou are here: Desliop-> Malbox Users Manoger

Ermad Account Settregs
Scressn Sattings
Upload Logo/Bannes
Filkanng Fulas
Address Book

Ml Group Manage

Baid Xpoote Eupddste profe B Taoe Pamsword 48 Allocated to

fGraupe Ml GoUSE W Calvgory: Mailhox Bame:
Mailtue  Briefrase
Maollbox Name Stotes

FobAS .

[0 usemame Thme €

[ t==

Cotegary

= ; =
b 1 Chamge Prassword anoaEns

Migw FREFwOR;

Ratyps Mew Password:

Ermad Tracking

Update Account 1ndo fa] 4 Camms]

Contat Indo
Change Pessword
Syaadmin Acenunts

aCom Group Manage

Picture 12
Operating Method:

1) Select the account you want to modify in mailbox user list, and then click button
[ Modify Password] ;

2) Input new password and confirm new password, and then click [ Confirm];

3) Click [Cancel] to cancel the operation of password modification, and then return
mailbox user list.

Attention:

The inputted password must be same within 6-36 characters. It is composed by letters,
figuresand “.” . Otherwise, the system will show corresponding note: the password does not
meet the norms! It is displayed as follows:
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Ol Mote %

Please input a valid Passwaord

Ok,

Picture 13
5. Set mailbox group

Mailbox can be assigned fredly in different groups; the page is shown as follows:

sictnp- Malllbes sers Mamager S 01203001
X Delore  EXUpdate Profile & Change Pesswond & allocated to rsmﬁ -
Crouge Kl Graups * Catedjory Hadllioa M A Saarch Advanced
L [DEH [ SO St Moo |- Briafoace Cab gy Tinee Craated Detsdle  Groap
Space  Space
{T}' Tk tasbiglast. o & 3584 S0k A0CE003T WiawENL Viaw Group
ot | View Edit View Groop
tast3 test 3P isbas E ViewEdit Viaw Group
{
Picture 14
Operating Method:
1) Select mailbox you want to set in mailbox user list:
2) Click [Assignto] , select the group in drop-down items and then click [ Assigntol
to finish the process. If the same user want to be added to several groups, it can be
assigned many times..
6. Modify mailbox status
Domain administrator can change the status of any mailbox, as shown in below picture:
You are here: Desktop-> Mailbox Users Manager Screen ID: 1203001
8y 2dd ¥ Delete i.f.;"Update profile & Change Password & sllocated to iﬂya vi
Group: Al Grougs ¥|  category: Mailbox Name: Fsarch_Advanced
Mailbox | Briefcase
[0 uUsername Mailbox Name Status Category Time Created Details Group
Space Space
O test test@istest.cn 3584 100M 20080825 Wiew/Edit Wiew Group
Previous | Next | Last | Page 1 of 1 | Goto _E:
Picture 15

Operating Method:

Click the icon of mailbox status in mailbox user list, swift suspended or open status. The red
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is suspended status, and the green is open status.
7. Check mailbox information

[ T N T |

i &8 £ 'Halp ' Othor Producks=

P e & E .-‘;'-_.I yoiae e (Eeking-» Madlbios Usars Managoer Ecrgan I0:1203001
Settimgs Brdd Moslers 53 update Prafile 2 Change Passward b ABocatsd o [eowa w
Ermmil Ansnint Carringe Croap: Ml Gowes b Catequry, LLIEIE R TIEH AEpanh  Adeanoed
Maifex Briefrace
Erean Eattings [ Ussrmame Mailhex Mame Statas Cadegory Time Created Details Greum
Uplasd Logees e er pace  Space
Flarng Rules [ ek tesrgarear Q@ IEEAM 100M MI0R0RES g aw Ghoup
Address hack L toy 1 s
Mail Group Manape
Emal Tradang
Updats Scrount Info
Contact Infa
Chanpe Fassward
Eysadmin Sorounts
=Com Groop Manaps
Picture 16
Mailbox administrator can check and modify the details of every mailbox. Its pageis as follows:
View "Edit
Aasic Thems
Madhox Mame; HWams: Tl -
5o HE™
Ml 3 g -
ailbo Space . Briefi-ase Space Faraning Brelcase Space: SoME
[EEL e U Wakox Storage: 0ME
Fartéd sending mals to-asbormal maiksoes: Foebid rocsiving mals Inam astermal malbooe:
Adwanced Itons
Micknama; Takaphaore:
See: Ma v Hoskiha:
Data of Beth: - * Yemr- T Month- " Doy Common Malbeeas:
Instant Mescanger
‘Webmte: Whetp:
CountryReEgicn: St arers;
Frovmoe Cibv Munopalicn: TinPostal Code:
CitgCountry:
Addrass:
Cargany? Empkryes o,
Data of Employmant: - * Yamr- T Month- T Daw Eepartmant:
Gacup Office Kumber:
Posien: Fau:
Role: Cakepory:
P!
T TETR
Picture 17

Click Modify, modify successfully, and then bounce to mailbox
picture:

user list, as shown in beow
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H b ST A A VTN S i

=l @& :'.. "';'j fau arm here; D kbop-c- Mallbox Users Manager

Cabtings % add X Dawta E3update eeofile & ch ange Password .5 Allpcsted to iwa .

Emall ddcount Selings Gragp: Al Graups » Calenpory Mol Name:
Seramn Serings I usamama e e mMailbox  Briefcase Catiture e i
Wpload LopeBanner Space  Spece

Filterig Rules [ test betitest o @ RN LOOM 20080829
Addre<s Book

Mall Greap Manags
Email Tracking
Update @count Info
Contact Infio
Chamge Passward
Sraadmin Accounts

eCom Group Manage

Picture 18
Operation Method:
1) Clicklink [Check/ Modify] of the mailbox in mailbox user list;

2) Enter page Check/ Modify, modify mailbox information and then click [Modify]); after
modifying successfully, the system will automatically return to the page of mailbox
user list.

3) Click [ Return] to return the page of mailbox user list.

8.  Check group information

_E BT R i P i
- ;‘ h] OU Bk Ferd; Dapkeop-:- Mallbox Usirs Manager
Suttings & add MOolete GEUpdses Prafle @& Changs Pessword SAllacsrsdte [
Email Account Sethings Grmap _NIGI‘I:ILI:IE o CATEQory: Malbax hama:
Mallbox | Briefcasa
el [ wsermame Mailbox Nome  Stotus Categary Time C
Uplosd Logo/Banner b1 00 cpace
O test testdartaston 3 FmEEM  OM 0L

Filttanng Rules
Adres Bock:

Mail Groise Mo
Ermiad Tracking
Upaiate account Infio
Contact Infn
Change Passward
=z i ACLOUNTS

wlom Group Manage

Picture 19

Domain administrator can check the group information of every mailbox. That means to check
which group the users belong to. Its pageis as follows;
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= ik a E_ .fl"j ok are bere Deskiop-» Malibox Users Managor _

Groep List =

Settings U
Groug Name Ermadl fudidracs et

Emiail dccourt Settings
Sorggn Setteng:
Upioad LoagofBannar
Filtermg Rubes
b s Bk

Ml Grous Manzoe
Emanl Trackeg
Update dccout Info
Contact Info
Change Passwiond
Eysadmin Acoounts

BCam Group Manags
Picture 20
Operating Method:
1) Clickthelink [Check Group] inthe page of mailbox user list;

2) Enter the page “check group” . The system will show all group lists which the
mailbox bel ongs to:

3) Click button “Close” to finish the process and return to the page of mailbox user list.
6.2.3. Import and Export Mailbox

Administrator can create or download mailbox usersin bulk viaimporting and exporting mailbox.

[ —— 8 am g
i i .@ i"' 3 You 2re here; eskiop-» Mas Users Manager-> Import & Export

Seftings Tenpiet & Export

Email Account Settings
Soraen Sattinge
Uipload LogoBanner
Filtaring Rules
Addrass Bogk

Mail Grougs Manage
Efmilil Tracking

Uit Sacount Info
Cortste Info

gk Persswinrh Browse |  impon | Doenioad Bample
Eysadmin Accounts Export |

rom Sroup Manage

Expait Back

Picture 21

As below picture, users can export mailboxes in bulk via uploading .xIs file. The interface will show a
template download link. Click “download template” to open or save a Excel form with .xIsin current
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page. This form includes user’s information: mailbox name, user name, password, mailbox space,
briefcase space, add public address book, department, tel ephone, and mobile. When users fill out the
form and export it to mailbox, the processis finished.

1. Thedefault user name is mailbox name;;
2. Thedefault passwordis111111;

3. The default space of mailbox is 20. For certain type of mailbox, the mail space is certain
value, no matter what you input:

4. The default value of internet briefcase is OM;
5. Thedefault value of adding public address book is “Y”” which means “add”;

6. Thedefault value of other item is empty;

“ o» o,
5 ’

7. Theparts of user information is divided as
8. 500 mailboxes can be imported for onetime.

Export: Exporting users refersto export all usersin the domain. The exported format is a .xIsfile. The
parameter of exporting is as same as the parameter of importing. If the result of exporting is more than
onefile, it will be packaged to a compressed file.

6.2.4. Search Mailbox User

Mailbox administrator can search the mailbox according to mail group, group name, mailbox name,
mailbox status, mailbox space, briefcase space, creating time, and etc.

[ I - m e
T are | Dz ktop-2 Search Malboz
= e .;-_;( i ] 1
Settings Gearch Mailhsx
Email Apcoumk Namea: mtest Emimll Acrounk Skabus:

Emeanl &pcount Sathinig:s

Ele [

Picture 22
Operating Method:

1) As shown in above picture, mailbox administrator input corresponding search condition
according to his needs in the page of mailbox search, and then click button [ Confirm] ;
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2) Theinquiry result will belisted in mailbox user list.

In addition, the administrator can select and search the mailbox in [ Mailbox User Management]
according to group name, mailbox name, as shown in below picture:

H F NG S EELEA L P d ol &3 Helno Otber Prochcis

-

Ll 3 .'I. Fak M L o
PR T, failbiog Liseis Manag Serpen I0:1203001

W ; P T x i &

i I T = B o

Ll

Geliings
Emiall Sooodie Settinge ol Al Brougs o CHR ey ez Mamo: | -Buaren | Afarced
Sorwan Settings ‘E ey BrECACE > :

O Meme  Stabus Cabegery Time Cresfed Detsly  Group
Upload Logo/Barrer AL s Spale SR
Fitmnng Rulss [0 s Fasticrist - i M 5 Wiew it Wiaw GroLp
Pedcrges s Book: I«
Padl Group Manegs
Emal Traking
Lipd ste texourk [nbo
caontart Info
Chargs Pas s
SyEadin ALCOLETE

BCom Group Panasps

Picture 23
Operating Method:

1) Select the group behind [ By Group List] , then the mailbox which meets the condition will
be listed out;,

2)  Input mailbox nameinl Mailbox Name], dick[ Search], and then the mailbox which meets
the condition will belisted out;

3) Click [ Advanced Search] to enter mailbox inquiry page—picture 24. This page supports
more inquiry conditions;

Attention:

Mailbox name search supports vague inquiry. For example, please input “test”, click buton
[ Search] thenall mailboxeswith name “test” will be listed out.

6.2.5. Set Mail System Parameter

Mail system administrator can set the default parameter of mailbox under the mail system in Mail
System Parameter Setting. The details are as follows:
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"3 Enterprise MailiIntra
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Ahasg domain
u ] Cancel

Uplosd LogofBanner

Fetareg Rules
Uipdate Account info
Contact inf

Change Password

Picture 24
Operating Method:

1) Mall system administrator made the parameters setting of the mail system parameter
according to his need. Click button [ Confirm] to take effect;

2) Click [ Resume] to return to the preservation of the parameters which is set previously.
Attention:

The modification to mail parameters which is made by mail system administrator only takes
effect to the new-creation mailbox. After the mailbox has been created, the parameters setting should
be in accordance to the user’ s setting on their panel and gain no influence from the setting of
doman management panel.

Besides the item whether inserting the system information when user sends the mail, this item
only can be set by domain administrator. After the setting has been made; the setting of all usersin the
domain will be updated at the same time and will be kept in the same with the domain parameters
setting any time.

6.2.6. Set Login Page

Mailbox administrator can set login page and set welcome speech in login interface, as shown in
below picture:
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Picture 25

Operating Method::

1) Login interface setting page, and then input welcome speech (not more than 50 characters)

in wel come speech inputting box;

2) Sdect theinterface you like, and then click [ Confirm] to finish the process.

6.2.7. Upload logo/banner

Mail system administrator can upload relevant logo/banner of his company, as shown in beow

picture:

r’é Enterprise Mail Intra

T

= Ligsho el Lo Do

- S E i Vi 518 hera Dasklop

i gl Help Mo

Sceenn 1001

Uptoed st i file
Dirmctary for tha 1090 i ba uploadod

Wanagoiment
Mailbhox Uisers
QT Struchurg

Exacaony for the bannar 1o be uploaded
Snaad Contacts
Emai Group
Email Alas
Eyiatdmin Accouns

Saltings
—

Email Azcoynt Eelngs

Update Azcounl indn
Contact infy

Change Fasesoed

Picture 26

Operating Method:

[Erewsn || Dsias

(Browse ] Cuee

ko rsninic fie
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Mail system administrator click[ Browser Jto select logo/banner that he want to upload, and then dlick
[ Confirm] to finish the process:;

Attention:

1) Only the logo/banner with .jpg or.gif format can be accepted. Otherwise the system will
show corresponding notes, as shown in below picture:

@ The logo file must be in .GIF or JJPG

format

: -

Picture 27

2) The size of logo/banner which wants to upload can not exceed 30K. Otherwise, the system
will show the note, as shown in below picture:

@ The file to be uploaded exceeds the

maximum size allowed

ok |

Picture 28

3) Thenew logininterface setting will take effect when you login next time.

Page 22 of 47



6.2.8. Set Filter

Fler setting includes black list/ white list and domain filter setting. The emails which are added to
black list or domain filter by mail system administrator will be filtered directly and not enter to users’
mailbox. Thus the administrator should be very careful to set black list and domain filter. In addition, the
priority of white list is higher than black list.

1. Black/ whitelist setting

Black list and white list setting will prevent or alow the emails from some specia mail addresses,
as shown in below picture:

| S ENTIE NS TN P '

e il el
P " ;_" .-'."a. i A Fses s sk FHirering
Suttings 8 Blsck kst i whitslist & Domain Filtering

Filtaring f Blacklist

Email focount Swtngs i .
Input: 3 Blackist address (8,7, Destfion Ewenic, com):

[oraan Sethngs
Lipload LoRa/ Bannsr ——

gl
Address Poak
Maal Group Manage
Ermail Trackrg
Lipdats Acooasnd Tndio
CEAtaeE [Aha
Change Fasswiord 0l

Sy AAAmIn Antoints

2iZ0m Groa Manage
Picture 29
Operating Method:

1) Add email address on the left side of inputting box, clickl Add], then this email address
will be added to black list and white list on the right side;

2) Sdect email address on the right side, click [ Delete], then this email address will be
del eted from black list or whitelist.;

3) Click [ Confirm] to take the operation effect:

Attention::

1) Only clicking [ Confirm] can makethe previous operation to be save and take effect;

2) The mailbox in the domain can not receive the mails from the mail address which is
filtered by black list;

3) Theemail inwhitelist will not be restricted by black list setting.

2. Domain filter

The domain filter setting of mail system can prevent the emails from some domain mail system.
The details are as fol lows
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fou are here:Desktop -» Filtering Screen [D: 1208001

& Blacklist [id whitelist & Domain Filtering
Filtering/Blacklist

Input a Blacklist address (e.g. test@onlinenic.corm): Blacklist:
RS
Delete
[o]’4
Picture 30
Operating Method:

1) Add adomain on thel€eft side of inputting box, click [Add], the domain will be added
to domain filter list on theright side;

2) Sdect the domain on the right side, click [Delete], the domain will be deleted from
domain filter list;

3) Click [ Confirm] to make the operation to take effect.
6.2.9. ManageAddress Book

Administrator can set the shared email address book through address book management which
provides the functions to add. delete, modify, search, import and export. It is easy for administrator’ s
unified management. Meanwhile, the mailbox users of this mail system can share this public address book.
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You are here: Desktop -= Address Book Manager Screen 1001209001

£ add Hoelete EFupdate & Import & Export

Search:|Names v S5earch
0! username Email Address
[ test test@istest.cn
First | f | e 1of 1
Picture 31

1. Add address book

Click thelink [Add] intheinterface of address book, the system will show the page to add
address book;

You are here: Desktop -= Address Book Manager -> Add Contact Screen [D:1209002

Add Contact
Brief Info

Marme:

Detailed Info

Ermail Address:

Employes Mo.: Lepartment:
Position: Sex:
Telephone; Fas:
Mobile: Instant Message:
Date of Birth: Address:
Group: Date of Employment: |
Mote:
Ol [hmnBa
Picture 32

Operating method:
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1) Input the detals of contacts in inputting box;
2) Click [Confirm] to add this address to shared address book in this mail system;
3) Click [Return] to return address book without operation.
Attention:
[Name] and [Email Address] are required; the other items are optional.
2. Deélete address book
Operating Method:

1) Select the contacts you want to delete on the left box, click thelink [delete] , and then
pop up anote box:

You are here: Desktop -» Address Book Manager Screen [D: 1209001

fyedd X Delete Eiupdate & Import & Export

Seart:h:!_};j_al’ﬂe

Hicrosoft Internet Exzplorer
[/ username|

test

Picture 33

2) Click [ Confirm], the contact that is deleted will not be in shared address book, but this
mailbox will still in mail system user management list.

3.  Maodify address book
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You are here; Desktop -» Address Book Manager Screen [D:1209001

& add ¥ oelete EJupdate| & Import 2 Expart
Search:é Marme | /Bearch

[0 username Email Address

test@istest.cn

Picture 34

Select the contact which you want to modify on the left box, click link [Modify] , and then enter
the page to modify contact information:

You are here: Desktop -= Address Book Manager -> Update Contact Screen [D: 12090032

Update Contact
Brief Info
Marne: test * Email Address: testffistestcn L

Detailed Info

Employee Mo, Department:
Position: Sewx. _Male v'

Telephone: Fax:

Mohile: Instant Message:

Date of Birth: | Address:
Group: Date of Employment: iz

Mote:
oK. Back
Picture 35
Operating Method:

1) Modify the detailed information of the contact on the inputting box; “Birthday” and
“The date of entering the enterprise” is in the form of calendar icon, as shown in
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below picture:

You are here: Desktop -» Address Book Manager -» Update Contact Screen 10:1209003
Update Contact
Brief Info Last Year Last Month
Mame: test " Email AddressT test@istesten s
Detailed Info
Emplayes Mo Departrent:

Position: Sex:
Telephong: Fam:
Maokile: Instant Message:
Date af Birth: (200 -27 i Address:

Date of Employment: i

6 7
ARl

Ok Back

20 21

a6 27] =8

Drag Calendar

Picture 36

2) Click [Confirm], savethe modified information in the shared mail address book, and
then return to the page o address book list:

3) Click [Return] to return address book list without operation.
Attention:
[Name] and [Email Address] are required; the other items are optional.

4, Search address book
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fou are here: Deskiop -= Address Book Manager Screen [D: 1209001

Fhedd X Delete EduUpdate & Import & Export

Sear':h:; it =

Email Address

test@istest.cn

Picture 37
Operation Method:

1) Select inquiry condition on the left box: name, Email address, position, department and
group; input corresponding content on the right side of inputting box;

2) Clickl Search] to search the contact which meets the conditions in mail system address
book;

5. Import and export address book

Click link [Import and Export] to enter operation interface which provides the importing and
exporting functions in the address book of outlook or other mail receiving tools, as shown in below
picture:
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Import & Expert

Iengert Al 55 Baoak

| Browsa |

Expart the Address Book
g CEMTD w

Picture 38

Operation Method:

1) Click button [Browse] to sdect the address book you want to import; the same order
will not be imported or covered,

2) Click button [Begin to Import] to import the address book with the format of CSV or
VCARD;

3) Select the file with the format CSV or VCARD, then click buttonl Begin to Export] to
export shared address book in enterprise mail system. The files can be open or saved in
hard disk a once.

6.2.10. Manage Group

Group management authorizes administrators to add and delete group, modify name/ member/
privilege and etc. The main aimisto facilitate to manage divided group and send mail in bulk including to
add and delete groups, check/edit groups, check / edit group members, and etc. The interface is shown as
follows:
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You are here: Desktop -= Group Manager Screen ID: 1210001

& odd K pelete B view/Edit Group & view/Edit Group Members 8 iew/Edit Group Permissions

Mote:Through Group Manager, you may group all email users based on department or team in the company, you may also
- #=gnding and easier group management,

0 enva enya@istest.cn 35

=
i)
-
=
fi
_I.
]
(=]
L.
T
C
=
<

Picture 39
1. Search group
It provides vague search to group name or mail address.
Operation Method:
1) Select the category on theright side of drop-down box: group name or mail address;

2) Input some parts or al parts of the group name/ mail address you want to search in th
inputting box;

3) Click button [ Search] to search al group lists with inputted condition.
Attention:

Group search supports vague inquiry. If youinput “a”, click button [ Search] , al groups
including all groups’ name/email addresses with “a” will be displayed.

2. Add group

Click link [Add] at upper side of group management to enter the page of group management:
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‘fou are here: Desktop -» Group Manager -» Add Screen ID: 1210002

add
Group Mame: *
Ernail Address: @istest.on®

Mote:

Ok Back

Picture 40
Operation Method:

1) Input group name in the inputting box on the right side of [ Group Name] ; input mail
addressin the inputting box on the right side of [ Mail Address]; input the explanation
in theinputting box ontheright side of [ Explanation] ;

2)  Click buttonl Confirm]to this group to the mail system; click buttonl Return]to cancel
the operation.

Attention:

The mail address can not be the same as the existing mail address and the name of the group
isalso unique.

3. Delete group
Operation Method:

Select the group that you want to delete in the optiona box on the left side of group management,
clicklink [Delete] , and the pop up note:

Hicrosoft Intermet Exzplorer

\.ﬁ?/ Are wou sure wou want to delete the Group?

oKk ][ cancel |

Picture6.1-40
Click [ Confirm] to delete selected group.
4. Check/ edit group

Select the group which you want to check/ edit in optiona box on the left bar of group
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management, clickl Check/ Edit Group Info] to enter the interface of group information modifi cation.

You are here: Desktop -» Group Manager -= View fEdit Group Info Screen 1001210003

View /Edit Email List

Group Mame: |enya

Email address: enya Mistest.ch
Mote: 35
Ol Back
Picture 41

Operation Method:

1) Input group name in the inputting box on the right side of [Group Name] , input
address in the inputting on theright side of [ Mail Address], input explanation in the
inputting box on heright side of [ Explanation] ;

2) Click button [ Confirm] to add this group to mail system, and then click [Return] to
cancel the operation.

Attention:

1) The mail address can not be the same as the existing mail address and the group name
must be unique;

2) When you select severa groups to modify, the system will note: only one group is
available each time.

5.  Check/ edit group member

Select the group you want to modify in the optional box on the left side of group management,
and click [Edit Group Members] to enter the page to check or edit group member:
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You are here: Desktop -= Group Manager -»> Edit Group Members Screen ID: 1210004

Edit Group Members/This Domain
;_AII Contacts v Current Group: enya@istest.chn

Seaisl Sl

[test@istest.cn

; Aqd::

ELIIEE

i T
Edit Group Members/External Domain

Input an Email Address: Current Group: enyva@istest.cn

S

_ Delete

Picture 42
Operation Method:

1) Select the email address you want to add on the upper left side and dlick button
[ Bottom] to add this email to current group on the right box;

2) Select the email address you want to delete on the upper right side and click button
[ Delete] to delete the email from this group;

3) Input complete Email address to do adding or deleting operation when editing group
member out of domain;

4)  Click buttonsl ConfirmJin domain or out of domain to edit group member successfully;
click [ Return] to cancel the operation, and return to the page of group management;

5) Search emails through search bar.
Attention:

1) When you sdect severa groups to modify members, the system will note: only one
group is avail able each time.

2) Click buttons [ Confirm] on upper and bottom sides to confirm members separately in
domain and out of domain. Please be careful to use it.

6. Check and edit group privilege

Manage the privilege of the user of mail system. Only the authorized users can send mailsin bulk.
Please select the group the user wants to modify in optiona box on the right page of group
management, and click [ Edit Group Members] to enter the page of group member modification:
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You are here; Desktop -» Group Manager -»= Edit Group Members Screen 1001210004

Edit Group Members/This Domain
IAIIC_Dmac_ts v Current Group: enyamistest.cn

PSS PSS

G}

-

Delete

Rl bt
Edit Group Members/External Domain

Input an Email Address: Current Group: enya@istest.cn

Add==

_ Delste

Picture 43
Operation Method:

1) Sdect the email address of member on the left side of thebox, click button[ Add] to
add email addressto the right side of the box;

2) Select the mail address that you want to delete its privilege on the right box of the
upper side of interface, and then click button [ Delete] to delete this mail address from
this privilege group;

3) Add or delete privilege through inputting complete email address when the member
privilege outside domain is authorized the privilege;

4) Click the top and bottom [Confirm] in the inner and outside domains to edit group
members successfully. Click [ Return] to cancel the operation and return to the page of
group management;

5) Search the email address by the right and left searching bar .
Attention:

1) Thetwo button [Confirm] on thetop and bottom are used to respectively determine
the members in domain or outsi de domain. Pease use it carefully

2) | the administrator does not select any person, the system confirms al members have
the privilege by default, which means that all members have right to send mailsto this
group. The administrator needs to add membersif he wants to limit the members.
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6.2.11. Track Business Mail

Business mail tracking provides the function to track mails. Administrator can effectively track the
sending and receiving situation. The special mail will be cc to receiver. The mail will not be displayed to
sender and original receiver, which will not affect the original email. The picture is shown as follows

You are here: Desktop -> Email Tracking Manager Screen [D:1211001

fiadd K pelete 3 update Profile
[]' Target Email Address Tracking Email Address Time Created

Mo such record found

Picture 44
1. Addbusiness mail tracking
Click button [ Add] to enter the page of business mail tracking:

You are here; Desktop -= Email Tracking Manager -= Add Email Tracking Screen ID; 1211002

Add Email Tracking

Target Email address: E_AII Users_v_!
_ Search . Search
test@istest.cn
ST
SRS
Tracking Email Address: Select User
Tracking Fules: [:Frack all emails T
& Track all emails O Tracking emails by Rules
If you select Tracking emails by Rules', please fill out the rules below
Recipient contains: (input the criteria, not case sensitive)
Sender contains: (input the criteria, not case sensitive)
Subject contains: (input the criteria, not case sensitive)
S Back
Picture 45

Operation Method:
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1) Select the tracking target on the left box, click [Add] to add the tracking target, press
“Ctrl” to select severd target onetime; click [ delete] to delete the targets.

2) Click button [Select User]ontheright side of [ Track Mail Address]to select the user
in the domain, and then enter below interface:

I User List x
In this Group: [AllUsers Mailbox Name: J-Search
Username Mailbox Mame Status
test test@istest.cn &

Tip: double click to select a user age |1 ¥

Picture 46
3) Select tracking condition: track all mails, track sent mail, track received mail.
4) Select the mail ruleto track al or track in box;

5) If you select to the mail of tracking rule, please input our receiver tracking condition in
[ Characters are Includes in Receiver] , and then input subject tracking condition in
[ Characters are Includesin Subject] ; click [ ok] to finish the process; click [ Return]

to return the page of mail tracking.
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You are here! Desktop -» Email Tracking Manager -= Add Email Tracking

Screen ID:1211002

Add Email Tracking

Target Email Address: All Users v|

Search

Tracking Email address: testiisteston Select User

b
wcking emails by Rules

If you select 'Tracking emaiTrack incaming ermails t the rules below

Fecipient contains: test {input the criteria, not case sensitive)
Sender contains: info (input the criteria, not case sensitive)
Subject contains: name {input the criteria, not case sensitive)

Ok | Back
Picture 47
Attention:

1) Thetracking mail address must belong to its mail system;

test@istestcn

2) In step 4, if you select to track all mails the setting is finished; if you select to track

regular mails, please follow step 5.
Delete business mail tracking

Operation Method:

1) Select the records of business mail tracking you want to delete on the left side of

optiona box, click link [ Delete] , an then pop up note

Nicrosoft Internet Explorer r)_(|

“g)cu nfirm to delete mail tracking target?

[ _Yes 1| cancel

Picture 48
2) Click ['Yes] to delete the records of business mail tracking.

Modify business mail tracking
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You are here: Desktop - Email tracking Manager

sy Add 3 Delete |C,'-"Update Profile I

[] ' Target Email Address Tracking Email Address Time Created
[0 wangli@test.com dongbfi@test.com 2007-04-04 13:56:40
[0 test@test.com,newldtest.com admin@test.com 2007-04-04 15:08:35

Picture 49

Select the records of business mail track you want to modify, click [ Modify Configuration] to
enter the page of business mail tracking modification:

You are here: Desktop -> Email Tracking Manager -> Update Profile

Update Profile
Target Email Address: test@istest.cn
Tracking Email Address: test3@istest.cn Select User
Tracking Rules: Track all emails -
@ Track all emails & Tracking emails by Rules

If you select "Tracking emails by Rules’, please fill out the rules below

Recipient contains: (input the criteria, not case sensitive)
Sender contains: (input the criternia, not case sensitive)
Subject contains: (input the criteria, not case sensitive)

_ Ok || Back
Picture 50

Operation Method:
1) Select tractor in [ Target Mail Address] ;
2) If you select mail to track regular mails, please input tracking condition;;

3) Clickl Confirm] to finish the process; clickl Return]to cancel the operation and return
to main Interface.

6.2.12. Modify Mail System

“Mail System” refers to the parts of information in login page including company name, zip code,
etc. Mail system administrator can modify the details of his mail system, as shown in be ow picture:
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gloiate here:Deskiop e lipdate Emall Accountiafo

Update Email Account Info
| AddIP_
Sign-In IP:
Cautious:0.0.0.0 or left blank means no restriction for sysadmin sign-in IP
Company: Postcode: | |
Telephone: | | Fac| ]
Address: | |
Note: | |
__Ook | _cancel |

Picture 51

Operation Method:

1) Clicklink [Update Email Accont Info] on theleft side of homepage, and enter to the page
of administrator information modification for mail system;

2) Click [AddIP] toinput login IPwhichis restricted to login, as shown in below picture:

dd 1P o

Access Based On: 0 Single IP Address
@ IP Range

P Address:| | - |

__OK | _Cancel |

Picture 52

3) Delete IP: Select the IP you want to delete; press “Ctrl” plus IP addresses if you want to
delete more; click the button “Delete” to delete this IP, as shown in below picture:
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You are here:Desktop -> Update Email Account Info

Update Email Account Info

402.168.0.1-192.168.0.1

i

Sign-In IP;

Cautious:0.0.0.0 or left blank means no restriction for sysadmin sign-in IP

Company: [test Postcode:
Telephone: Fax:
Address:
Mote:
OK | |Cancel
Picture 53

4) Modify theinformation and click button [ Confirm] to finish the process.
Attention:

There is nothing limitation for Login IP 0.0.0.0. If you set it to another IP, the system will only
alow this IP to login. For example, if the |P addresses are set to 192.168.10.11—192.168.10.22, the
system will only alow these IP addresses to login.

6.2.13. Mail System Contact I nformation

Click[ Contact Info] to enter the setting interface of mail system contact information. The function of
“Send natification to al”  allows the administrator to send the notification to all domains. Administrator
can send the suggestion about the mail system to the suggesti on mailbox, as shown in below picture:

You are here:Desktop -> Contact Info Screen [D:1213001

Contact Info
Sender's Email Address:

Feedback Email Address:

Ok Cancel

Picture 54

Operation Method:

Input email addresses for notification receiversin al domains, and then click button [ Confirm]
to finish the process;

Attention:

The information you input should meet Email format.
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6.2.14. Modify Administrator’ spassword
Mail system administrator can modify administrator’ s password, as shown in below picture:

You are here:Desktop -= Change Password Screen 1001214001

Change Password:
0ld Password:

Mew Password: Fassword consists of 6 to 26 numbers |, letters or "." {case sensitive)

Retype Mew Password:

Q<

Picture 55

Operation Method:

1) Click link [ Change Password] on the left side of homepage to enter the page of password
modification;

2) Input original password one time and new password two times, and then click button [Ok] .
Attention:

1) The password should be 6—36 characters, number, lettersor  “.” . It is different for the
capitals and small letters you input;

2) The new password you input tow times must be same. Otherwise, you will be informed by
corresponding note.

6.2.15. Manage Administrator Account

1. User sdlection

Mail system administrator can select some users and authorize them some privileges, as shown in
below picture:
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Picture 56

Click button “User Selection” to enter below interface;
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Picture 57

Administrator can select users and authorize them some management privilege. Then click button
“Authorize” in above user list to enter below picture.
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Picture 58

Select the privilege and click button “Confirm” , the system will note: Administrator authorizes
successfully.” The users can login the administrator control panel through their mail account to do the
management which is authorized by administrator.

“ Permiszaons assigned successTully for
sysadmin

Picture 59
2. Check/ Modify privilege

Mail system administrator can check/ modify the authorized management privilege for mailbox,
as shown in below picture:

Page 44 of 47



“. 3 EEE D S AR A AR o
i A 8 M |roursbhestasiop o Sysadmin Account Managar

Sertings ] & User Suluction [ﬂ‘.l'-m'Edlt Parmes s I

Email decouint SEmngE : |_:| Accoumt Mailbox Name 51,;
Eorean Sattngs Mo such recard found

Lipioad LogoyBanrmer First | Privicus | Bt | Last [Page 1
Filbaring Fules

fddress Book

Mail Group Manage

Email Traking

LUpdats Account Info

Contact irfo

Changa Pa_se_i'um'd

Sysadorin Accounts

Operation Method:

1) Tick the mail account that you want to modify its privilege in the page of administrator account
management, and then click button [ Check/ modify privilege] ;

2) Modify the privilege for the mail account, and then click [ Confirm] to finish the process;

3) Click button [Return] to cancel the operation, and return to the page of administrator account
management.

6.2.16. Logout

Click button [ Logout] on the upper right side of homepage to logout mail system, as shown in below
picture.
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Picture 60

Operation Method:
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1) Click button [ Return] on the upper right side of homepage;
2) Click button [ Confirm] tologout mail system;

3) Click button [ Cancel] to cancel this operation.

7. Technical Support

If you met any questions while using Intra Email Solution V3.0, please contact OnlineNIC Inc.
directly and gain technical support.

8. FAQ

U Mail system login interface can not be displayed

Input URL : http://mail.domain.com (domain.com is the domain of your mail system) inIE
browser, and can not login.

1 Check theinternet connection;

1  Check theresolution for the domain of this mail system.

U Mail system administrator can not login

Input the administrator’ slogin password, ID verification failed, and then the system will show
relevant note. The reasons are as follows:

1 Theaccount ID or password isincorrect;
1  This mail system has been suspended;
1  This mail system has been expired:

I  This mail system has been restricted to IPlogin, please login with appointed | P address.

U The parameter setting of mail system isinvalid.

The parameter setting of mail system is a module for the parameter setting of mailbox. After
administrator finished the process, the parameter setting takes effect for new mailbox which uses the
parameter setting of mail system by default. The later parameter setting should take the modification
on user platform as standard, and is not affected by the parameter setting in domain management
pandl.

Except of the insert of system information option, this section only could be set by domain
administrator or system administrator. After domain administrator have this option set, all the
configuration in domain users get refreshed, and in accordance with domain parameter anytime.

U Address book can not export
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The format of imported address book must be standard csv/vcard. If the format does not meet the
rule, it may cause that some characters can not be imported.

<Over>
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